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Organization Carescapes
Smith and McKie (2009)
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Figure 7: Smith and McKie’s (2009) spatial dimensions of care within and outside the 
workplace – and how it intersects with private/unpaid care

Smith A, McKie L. Researching ‘Care’ in and around the Workplace. Sociological Research Online. 2009;14(4):1-7.
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CSA B701:17 (R2021) 
Carer-inclusive and 

accommodating 
organizations 

Standard

Creating Carer-
Friendly Workplace 
Practices (CFWPs)

The Canadian Care Landscape
CSA B701 Standard & Handbook: Tools for creating carer-employee supports & accommodations 
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33%

67%

Caregiver population 
distribution in Canada

Unpaid carers
Carer-employees7.8M

Figure 3: Caregiver population distribution in Canada according to data published by 
Statistics Canada (2018 GGS)
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Magnaye, A., Kim C., Eales, J. and Fast, J.  (2023).  Employed Caregivers in Canada.  Research on Aging Policies and Practice, University of Alberta. 
Retrieved from: https://rapp.ualberta.ca/wp-content/uploads/sites/49/2023/05/Employed-Caregivers-in-Canada-Infographic-Series-Compilation_2023-
05-15.pdf 

https://rapp.ualberta.ca/wp-content/uploads/sites/49/2023/05/Employed-Caregivers-in-Canada-Infographic-Series-Compilation_2023-05-15.pdf
https://rapp.ualberta.ca/wp-content/uploads/sites/49/2023/05/Employed-Caregivers-in-Canada-Infographic-Series-Compilation_2023-05-15.pdf
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The Canadian Care Landscape
Global comparisons 

August 2, 2024 5

Figure 4: Percent of CEs that received support by organization: G7 and Australia

Figure 5: Percent of CEs that report caring has negative impact on health outcomes

Figure 6: Deteriorated emotional/mental health versus level of employer support

Wu, J., Williams, A., Wang, L., Henningsen, N., & Kitchen, P. (2023b). Impacts of the COVID-19 pandemic on carer-employees’ well-being: a 
twelve-country comparison. Wellbeing, Space and Society, 4, 100123. https://doi.org/10.1016/j.wss.2022.100123 

https://doi.org/10.1016/j.wss.2022.100123
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Methods and Materials 
Research Objectives, Recruitment/Data Collection, Analysis 
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Preliminary Survey Results 
Workplace Sector (n=37)
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Figure 8: Workplace sector distribution based on current survey responses 
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Preliminary Survey Results 
Workplace Size & Human Resources (HR) (n=37)
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Figure 9: Workplace size distribution based on current survey responses Figure 10: Human Resources (HR) department at organization based on 
current survey responses 
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Preliminary Survey Results 
Implementation of CSA B701 Standard (n=37) 
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16%
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B701 CURRENTLY IMPLEMENTED IN WORKPLACE
Yes No Don't Know N/A

Figure 11: CSA B701 Standard implemented at organization based on current survey responses 
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Policy Implications 
Knowledge Mobilization Strategies  
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• Other sectors in addition to healthcare and education 
Target sectors not 
showing uptake 

• Target marketing for “Creating Caregiver-Friendly Workplaces” course
• 325 students enrolled, 43 microcredentials issued  

Target HR 
professionals 

• Increase awareness of CFWPs for work-life balance 
• Incorporate CEs into EDI/DEI initiatives 

Target workplace 
culture change

• Social Media 
• Conferences 
• Organizational Partners 

Scale up established 
strategies
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QR codes
Scan below to access our resources for Carer-employees and employers: 
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Gender, Health & 
Caregiver Friendly 

Workplaces Website 

CSA Carer Standard and 
Handbook Package

Creating Caregiver-
Friendly Workplaces 

Course (FREE!)
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